
 

Benefits & Financial Support Guide 

Understanding the Benefits System 

The benefits system can feel overwhelming, but support is available for people who are: 

• Unemployed 

• On a low income 

• Living with disabilities or health conditions 

• Caring for someone 

• Facing housing instability 

• Parents or guardians 

Key Benefits You May Be Able to Claim 

Universal Credit (UC) 

For people aged 18+ (and some 16–17-year-olds) who need help with living costs. UC can include: 

• Standard allowance 

• Housing costs 

• Child element 

• Carer element 

• Disability additions 

• Limited capability for work elements 

Housing Benefit 

Available for some groups (e.g., pension-age claimants, supported accommodation residents). 

Council Tax Reduction 

Helps reduce your council tax bill based on your income. 

Personal Independence Payment (PIP) 

For people with long-term physical or mental health conditions affecting daily living or mobility. 



Employment and Support Allowance (ESA) 

For people unable to work due to illness or disability. 

Carer’s Allowance 

Support for those caring for someone for 35+ hours a week. 

Child Benefit & Child Tax Support 

Available to parents and guardians based on children's ages and circumstances. 

Emergency & Crisis Support 

You may qualify for: 

• Local Welfare Assistance (one-off help with food, fuel, essentials) 

• Discretionary Housing Payments (DHP) 

• Food banks and community kitchens 

• Hardship payments if your benefits are sanctioned 

What You Will Need When Applying 

• Identification 

• Residence information 

• Bank details 

• Rent or mortgage letters 

• Evidence of health conditions (if applying for disability support) 

Common Challenges & Tips 

• Keep copies of all forms and letters 

• Attend all assessments or reschedule if needed 

• Ask for mandatory reconsideration if you disagree with a decision 

• Seek support early if you receive a sanction or overpayment notice 

How Horn Trust Can Help 

• Benefit checks to ensure you’re receiving everything you’re entitled to 

• Form-filling support 

• Help preparing for assessments 

• Advocacy with Jobcentre or council 



• Referrals to financial wellbeing and debt support services 


